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and  about  5%  would  go  to  the  nearest  hospital  emergency.  In  this  situation,  about  one 
in  four  (24%)  Albertans  would  use  the  services  of  the  health  system. 

When  asked  what  they  would  do  next  if  they  needed  to  renew  a  prescription  within  24 
hours,  about  45%  would  telephone  their  doctor  to  renew  their  prescription,  about  31  % 
would  contact  their  local  pharmacist  and  ask  for  more  medication,  17%  would  make  an 
appointment  to  see  their  doctor  the  next  day,  about  5%  would  contact  a  health  clinic 
and  get  the  prescription  renewed,  then  than  1  %  (0.5%)  would  go  to  the  nearest  hospital 
emergence  and  2%  did  not  know  what  they  would  do  next. 

Satisfaction  With  and  Perceived  Quality  of  the  Health  Care  System  -  Respondents  were 
asked  to  think  about  the  health  care  system  in  Alberta  and  to  rate  whether,  overall,  they 
would  say  it  is  "excellent" ,  "good",  "fair"  or  "poor".  There  is  room  for  improvement  as 
only  17%  gave  it  an  "excellent"  rating,  45%  said  it  was  "good",  23%  said  it  was  "fair" 
and  1 1  %  said  it  was  "poor".  Four  percent  did  not  provide  a  rating.  About  one  in  three 
(34%)  Albertans  gave  their  health  care  system  a  rating  of  "fair"  or  "poor". 

Respondents  were  asked  to  rate  Alberta's  health  system  a  second  time,  however  this 
time  they  were  asked  to  rate  their  level  of  satisfaction  with  the  health  system  in  Alberta. 
About  one  in  four  (24%)  were  "very  satisfied",  42%  were  "somewhat  satisfied",  1 2% 
were  "neither  satisfied  nor  dissatisfied",  14%  were  "somewhat  dissatisfied",  6%  were 
"very  dissatisfied"  and  3%  did  not  provide  a  rating.  About  one  in  five  Albertans  was 
dissatisfied  (either  somewhat  or  very),  with  Alberta's  health  system. 

About  21  %  of  Albertans  rated  the  quality  of  health  care  services  available  in  their 
community  to  be  "excellent" ,  54%  said  it  was  "good",  1 8%  said  it  was  "fair"  and  about 
3%  said  it  was  "poor".  About  one  in  five  (21  %)  Albertans  rated  the  quality  of  their 
community's  health  care  services  to  be  "fair"  or  "poor". 

About  three  out  of  four  (74%)  Albertans  reported  receiving  health  care  services  in  the 
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past  12  months.  The  2,940  respondents  who  used  services  in  the  past  12  months 
rated  the  quality  of  the  care  they  received.  About  39%  gave  a  rating  of  "excellent" ,  47% 
said  "good",  11%  said  "fair"  and  2%  said  "poor".  When  rating  the  quality  of  services 
received,  13%  gave  a  rating  of  "fair  or  "poor". 

Availability  and  Accessibility  of  Health  Care  Services  In  Alberta  -  When  rating  the 
availability  of  health  care  services  in  their  community,  23%  said  "excellent" ,  48%  said 
"good",  19%  said  "fair",  7%  said  poor  and  4%  did  not  provide  a  rating.  About  one  in 
four  Albertans  (26%)  provided  a  rating  of  "fair"  or  "poor". 

When  rating  the  ease  or  difficulty  of  getting  the  health  care  services  they  need  when 
they  need  them,  28%  of  Albertans  said  it  was  very  easy,  48%  said  it  was  easy,  1 6% 
said  it  was  a  bit  difficult,  3%  said  it  was  very  difficult  and  the  remaining  5%  did  not 
provide  a  rating.  About  one  in  five  (19%)  reported  some  difficulty  in  getting  the  health 
care  services  they  needed  when  they  needed  them. 

Failure  to  Receive  Needed  Care  -  Over  the  past  1 2  months,  6%  of  Albertans  were  unable 
to  obtain  health  care  services  when  they  needed  them.  The  main  services  they  were 
unable  to  obtain  included  the  services  of  a  medical  doctor  who  is  a  general  practitioner 
(1 .5%),  the  services  of  a  medical  doctor  who  is  a  specialist  (1 .3%),  emergency  care  at 
a  hospital  or  clinic,  not  including  ambulance  (1.1%),  hospital  inpatient  services  for 
acute/short  term  care  (0.9%),  and  medical  test  services  (0.5%). 

Sources  of  Health  Information  -  The  availability  of  information  which  would  improve  their 
health  was  rated  by  Albertans.  About  21  %  rated  it  as  "excellent" ,  51  %  rated  it  as 
"good",  17%  gave  it  a  rating  of  "fair",  5%  rated  the  availability  as  "poor"  and  6%  did  not 
provide  a  rating. 

The  sources  where  Albertans  sought  information  on  how  to  improve  their  health  over 
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the  last  12  months  included  magazines  or  newsletter  (mentioned  by  51  %  of  Albertans), 
medical  doctors  (49%),  friends  or  relatives  (47%),  television  or  radio  (45%),  pamphlets 
or  brochures  (43%),  books,  medical  books,  medical  journals  or  the  library  (42%), 
newspapers  (37%),  other  health  professionals  (28%),  health  clinics  (18%),  volunteer, 
non-profit  agencies  or  support  group  (12%)  and  hospitals  (10%). 

Medical  doctors  were  the  main  source  of  health  information  when  seeking  information 
about  a  relatively  minor  health  problem  (33%  would  contact  a  medical  doctor),  a 
relatively  serious  health  problem  (73%  would  contact  a  medical  doctor)  or  about 
changes  in  habits  or  lifestyle  to  improve  health  (32%  mentioned  a  medical  doctor). 

Local  Support  for  Healthy  Behaviours  -  Albertans  rated  the  availability  of  services  in  their 
community  which  would  help  them  to  improve  their  health.  About  14%  rated  the 
availability  of  local  support  services  to  be  "excellent" ,  53%  said  "good",  18%  said  "fair", 
about  7%  said  "poor"  and  about  9%  did  not  provide  a  rating.  About  one  in  four  (24%) 
said  the  availability  was  "fair"  or  "poor". 
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1.0  Introduction 

Alberta  Health  has  a  three-year  business  plan  which  provides  direction  for  the  future 
of  the  health  system  in  Alberta.  Included  in  the  plan  are  measures  of  performance  to 
assess  the  achievement  of  key  results  related  to  health  and  the  health  system  in 
Alberta.  A  number  of  these  performance  measures  need  to  be  collected  through  a 


Consequently,  Alberta  Health  commissioned  The  Advisory  Group,  in  association  with 
Sharon  J.  Matthias  Consulting,  to  conduct  this  survey.  This  report  outlines  the  results 
of  a  telephone  survey  of  4,000  Albertans  that  was  conducted  between  March  17  and 
April  16, 1995. 


2.0  Study  Purpose  And  Objectives 

The  overall  purpose  of  the  survey  was  to  measure  performance  related  to  health  and 
the  health  system  in  Alberta. 

The  survey  addressed  the  following  specific  research  objectives: 

1 .  To  measure  self-reported  health  status. 

2.  To  measure  behaviour  and  lifestyle  contributions  to  health. 

3.  To  assess  knowledge  of  how  to  use  the  health  system. 

4.  To  rate  satisfaction  with  and  perceived  quality  of  the  health  care  system. 

5.  To  rate  the  availability  and  accessibility  of  health  care  services  in  Alberta. 

6.  To  measure  failure  to  receive  needed  care. 


population  survey  of  Albertans. 


7. 


To  determine  sources  of  health  information. 


8. 


To  rate  local  support  for  healthy  behaviours. 
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To  meet  the  objectives  outlined  in  Section  2  of  this  report,  Alberta  Health  commissioned 
The  Advisory  Group,  in  association  with  Sharon  J.  Matthias  Consulting  to  conduct  a 
telephone  survey  among  4,000  Albertans  who  were  18  years  of  age  or  older. 

Questionnaire  Design  -  At  the  outset  of  the  project,  The  Advisory  Group  and  Sharon 
J.  Matthias  Consulting  met  with  representatives  of  Alberta  Health  to  discuss  and  finalize 
the  details  of  the  study.  Following  this  meeting,  the  draft  survey  instrument  developed 
by  Alberta  Health  was  reviewed  and  a  second  draft  was  prepared  by  the  consulting 
team.  The  questions  were  designed  so  they  were  suitable  for  future  tracking  and 
planning,  and  were  comparable  with  questions  from  other  important  surveys  (eg., 
Statistics  Canada  and  Health  Canada  surveys). 

Following  review  of  the  revised  draft  by  Alberta  Health,  revisions  were  made  and  then 
25  pretest  interviews  were  conducted  among  a  random  sample  of  eligible  respondents. 
Five  pretest  interviews  were  conducted  in  Calgary,  5  in  Edmonton,  5  in  the  southern 
regions  of  the  province,  5  in  the  central  regions  and  5  in  the  northern  regions.  These 
pretest  interviews  ensured  that  respondents  easily  understood  the  questions  and 
served  as  a  check  on  the  length  of  the  interview  and  the  flow  of  question  wording. 

Results  of  the  pretest  interviews  and  recommendations  for  finalizing  the  questionnaire 
were  submitted  to  Alberta  Health  in  a  brief  progress  report.  Final  revisions  were  made 
following  approval  by  Alberta  Health.  A  copy  of  the  final  version  of  the  survey 
questionnaire  can  be  found  in  Appendix  A. 

Sampling  -To  ensure  the  survey  sample  of  4,000  adult  Albertans  provided  sufficient 
accuracy  at  the  regional  level  and  enabled  analysis  of  the  results  for  respondent 
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subgroups  (eg.,  age,  gender,  household  income,  education)  at  the  provincial  level  as 
well  as  for  larger  regions  (i.e.,  Region  4  and  Region  10),  the  following  sample  design 
was  established  in  consultation  with  Alberta  Health: 

A  minimum  of  100  interviews  were  conducted  in  each  region.  This  allowed  more 
accuracy  and  confidence  in  the  results  for  the  smaller  regions  (within  ±  10%  at 
the  95%  confidence  level)  than  would  have  been  achieved  had  they  been 
sampled  proportionate  to  their  representation  in  the  provincial  population. 
Therefore,  100  interviews  were  conducted  in  each  of  the  following  four  regions: 

►  Region  14 

►  Region  15 

►  Region  16 

►  Region  17 

The  remaining  sample  of  3,600,  was  divided  proportionate  to  the  square  root  of 

the  populations  18  years  of  age  or  older  in  each  of  the  remaining  13  regions. 

- 

With  this  sample  design  (based  on  1995  population  estimates  provided  by 
Alberta  Health)  the  number  of  completed  interviews  in  each  region  was: 


► 

Region  1  = 

264  interviews 

► 

Region  2  = 

207  interviews 

► 

Region  3  = 

175  interviews 

► 

Region  4  = 

633  interviews 

► 

Region  5  = 

152  interviews 

► 

Region  6  = 

287  interviews 

► 

Region  7  = 

227  interviews 

► 

Region  8  = 

198  interviews 

► 

Region  9  = 

186  interviews 

► 

Region  10 

=  594  interviews 

► 

Region  1 1 

=  202  interviews 
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►  Region  1 2  =  282  interviews 

►  Region  13  =  193  interviews 

Within  each  region,  quotas  were  established  for  the  number  of  interviews  for 
each  age  group  (i.e.,  18-24,  25-44,  45-64,  65-74  years  and  75  years  or  older) 
and,  within  each  age  segment,  for  the  number  of  interviews  with  males  and  with 
females.  The  number  of  interviews  within  each  of  the  regional  age-gender 
segments,  was  proportionate  to  their  population  based  on  1995  population 
estimates  provided  by  Alberta  Health.  A  table  outlining  the  number  of  interviews 
within  each  region  and  age-gender  segment  is  provided  in  Appendix  B. 

To  enable  a  random  and  representative  survey  sample,  households  were  selected 
through  random  dialling  of  telephone  numbers  throughout  the  province.  To  verify  and 
establish  the  regional  location  of  each  household,  each  respondent  was  asked  to 
provide  their  home's  postal  code.  Using  this  postal  location  information,  each 
completed  interview  was  assigned  to  a  region  based  on  the  geographic  boundaries  of 
Alberta's  17  health  regions. 

To  randomly  select  respondents  at  the  household  level,  the  male/female  (alternately) 
in  the  household  who  was  18  years  of  age  or  older  and  who  was  having  the  next 
birthday,  was  interviewed. 

To  maximize  the  representativeness  of  the  sample,  six  callback  attempts  were  made 
for  each  telephone  listing  prior  to  excluding  it  from  the  final  sample.  Busy  numbers 
were  scheduled  for  a  callback  in  fifteen  minutes.  When  there  was  an  answering 
machine  or  no  answer,  the  callback  was  scheduled  at  a  different  time  on  the  following 
day  (eg.  an  evening  "no  answer"  was  scheduled  for  callback  on  the  following  morning, 
etc.).  The  initial  call  to  each  household  was  made  during  evenings  or  weekends.  A 
summary  of  the  final  outcome  of  call  attempts,  including  refusal  and  response  rates,  is 
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provided  in  Appendix  C. 

A  profile  of  the  gender,  age,  education  and  household  income  of  the  final  sample  of 
respondents  is  provided  in  Appendix  D. 

Data  Collection  -  Data  collection  was  conducted  by  The  Advisory  Group.  Interviewers 
and  supervisors  were  thoroughly  trained  and  briefed  on  all  fieldwork  activities  required 
for  this  project.  All  interviews  were  conducted  from  The  Advisory  Group's  Central 
Location  Telephone  Interviewing  Facilities  in  Edmonton  and  Calgary.  At  these  facilities, 
interviewing  was  monitored  in  progress,  and  the  supervisor  directly  monitored  and 
validated  10%  of  each  interviewer's  work.  Fieldwork  progress  reports  were  sent  to 
Alberta  Health  twice  a  week.  The  Advisory  Group's  project  leader  and  senior 
consultant  was  available  throughout  the  data  collection  phase  to  answer  any  questions 
from  the  public. 

The  questionnaire  was  programmed  into  our  Computer  Assisted  Telephone 
Interviewing  System  (CATI).  Using  this  system,  data  collection  and  data  entry  was 
simultaneous,  given  that  data  was  entered  into  a  computer  file  while  the  interview  was 
in  progress. 

Data  Analysis  -  After  the  interviews  were  completed  and  verified,  open-ended 
questions  were  coded  and  entered  onto  the  data  file.  The  data  was  checked  for  quality 
and  consistency  (eg.  no  out-of-range  values,  proper  skip  patterns,  etc.)  and  tables  of 
results  were  generated,  whereby  the  frequency  and  percentage  distribution  of  the 
responses  to  each  question  were  broken  down  on  the  basis  of  key  respondent 
characteristics  (eg.  health  region,  gender,  age,  household  income,  education). 

Weights  were  assigned  to  the  regional  data  to  ensure  that  their  representation  in  the 
province-wide  results  was  proportionate  to  their  representation  in  the  provincial 
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population.  The  weighting  factors  used  can  be  found  in  Appendix  E.  Tabulations  of 
province-wide  results,  as  well  as  tabulations  for  each  of  the  17  regions,  were  provided 
under  separate  cover.  A  diskette  of  the  survey  data,  along  with  a  data  definition  and 
coding  manual,  was  also  provided  to  Alberta  Health.  To  preserve  respondent 
anonymity,  no  personal  identifiers  are  included  in  the  data  file. 

In  addition  to  this  report  of  the  province-wide  findings,  summary  reports  for  each  of  the 
seventeen  regions  were  also  provided. 

The  reader  should  note,  when  reading  the  report,  that  the  term  significant  refers  to 
"statistical  significance".  As  with  any  survey  of  the  population,  not  all  populations  can 
be  reached.  The  homeless,  residents  of  hospitals,  long-term  care  facilities,  prisons, 
and  households  without  a  phone  are  not  represented  in  the  survey  sample. 


Results  of  a  Public  Survey  on  Health 
The  Advisory  Group  and  the  Health  System  in  Alberta 


4.0  Results 


This  section  presents  the  province-wide  survey  results  as  they  pertain  to  each  of  the 
study  objectives  outlined  in  Section  2  of  this  report. 

4.1  Self -Reported  Health  Status 


Albertans  were  asked  to  rate  their  health  status  compared  with  other  people  their  age. 
As  shown  in  Figure  1 ,  26%  of  Albertans  rated  their  health  as  "excellent" ,  36%  said  it 
was  "very  good",  25%  said  it  was  "good",  9%  said  it  was  "fair"  and  about  4%  rated  their 
health  as  "poor".  About  62%  of  Albertans  rated  their  health  as  "excellent"  or  "very 
good"  while  about  13%  rated  their  health  as  "fair"  or  "poor". 


Figure  1 


Compared  With  Other  People  Your  Age, 
Would  You  Say  Your  Health  is  ... 

%  of  Albertans 


N  =  4,000 


-7- 


The  Advisory  Group 


Results  of  a  Public  Survey  on  Health 
and  the  Health  System  in  Alberta 


In  reviewing  the  detailed  breakdown  of  results  by  region,  gender,  age,  education  and 
household  income,  the  following  differences  were  found: 

►  Region  4  had  the  highest  percentage  (66%)  who  rated  their  health  as  "excellent" 
or  "very  good".  Other  regions  with  higher  than  average  self-reported  health 
status  ratings  included  Regions  1,  2,  3,  6  and  8. 

►  Region  17  (45%)  and  Region  12  (55%)  had  significantly  lower  percentages  who 
rated  their  health  as  "excellent  or  "very  good".  Other  regions  with  lower  than 
average  self-reported  health  status  ratings,  included  Regions  7,  9, 10, 11, 13, 
14, 15  and  16. 

►  There  was  no  significant  difference  between  males  and  females  (61  %  and  63%, 
respectively,  rated  their  health  as  "excellent"  or  "very  good"). 

►  Adults  18-24,  25-34  and  35-44  years  of  age  had  similar  self-reported  health 
status  ratings  (66%,  69%  and  67%,  respectively,  rated  their  health  as  "excellent" 
or  "very  good").  Ratings  tended  to  decline  with  age  among  those  45  years  of 
age  or  older.  Among  45-54  year  old's,  61  %  rated  their  health  as  "excellent"  or 
"very  good",  versus  51  %  of  55-64  year  old's,  50%  of  65-74  year  old's  and  40% 
of  those  75  years  of  age  or  older. 

►  The  higher  the  level  of  education,  the  higher  the  self-reported  health  status 
rating.  Among  those  with  high  school  or  less  education,  54%  rated  their  health 
as  "exceilenf  or  "very  good",  compared  to  63%  among  those  with  technical  or 
vocational  college  education  and  73%  among  those  with  university  education. 

►  The  higher  the  level  of  household  income,  the  higher  the  self-reported  health 
status  rating.  In  households  with  an  income  of  less  than  $20,000  per  year,  42% 
rated  their  health  as  "exceilenf  or  "very  good",  rising  to  76%  among  those  in 
households  earning  $80,000  or  more  per  year. 
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4.2.    Behaviour  and  Lifestyle  Contributions  to  Health 
4.2.1   Ratings  of  Habits  and  Lifestyle 

Albertans  were  asked  if  they  would  describe  their  current  habits  and  lifestyle  as  "very 
healthy",  "healthy",  "somewhat  unhealthy"  or  "very  unhealthy5'.  Figure  2  shows  that 
about  15%  rated  their  current  habits  and  lifestyle  as  "very  healthy",  69%  rated  them  as 
"healthy",  15%  rated  them  as  "somewhat  unhealthy"  and  about  1%  gave  a  rating  of 
"very  unhealthy".  In  total,  about  16%  of  Albertans  rated  their  habits  and  lifestyle  to  be 
somewhat  or  very  unhealthy. 


Figure  2 
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Differences  in  responses  among  subgroups  of  Albertans  were  as  follows: 

►  In  Region  1 ,  residents  were  significantly  less  likely  (1 0%)  to  rate  their  habits  and 
lifestyle  as  somewhat  or  very  unhealthy.  There  was  little  variation  in  responses 
in  other  regions. 

►  Males  (19%)  were  more  likely  than  females  (14%)  to  rate  their  habits  and 
lifestyle  as  somewhat  or  very  unhealthy. 

►  Those  1 8-24  years  of  age  (23%)  were  more  likely  to  rate  their  habits  and  lifestyle 
as  somewhat  or  very  unhealthy.  Those  55  years  of  age  or  older  were  less  likely 
to  rate  their  habits  and  lifestyle  as  somewhat  of  very  unhealthy  (12%  of  those 
55-64  years  old,  8%  of  those  65-74  years  old  and  1 1  %  of  those  75  years  of  age 
or  older). 

►  The  higher  the  level  of  education,  the  less  likely  to  rate  their  habits  and  lifestyle 
as  being  somewhat  or  very  unhealthy.  Among  those  with  high  school  or  less 
19%  said  they  were  somewhat  or  very  unhealthy,  compared  to  17%  among 
those  with  vocational  or  technical  college  education  and  12%  among  those  with 
university  education. 

►  Households  with  incomes  of  less  than  $20,000  per  year  were  more  likely  (20%) 
to  rate  their  habits  and  lifestyle  as  somewhat  or  very  unhealthy.  Households 
with  incomes  of  $80,000  or  more  were  less  likely  to  rate  their  habits  and  lifestyle 
as  somewhat  or  very  unhealthy  (14%). 
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4,22   Changes  in  Habits  or  Lifestyle  in  the  Past  12  Months 

In  the  past  12  months,  about  43%  of  Albertans  made  changes  in  their  habits  or  lifestyle 
to  improve  their  health.  See  Figure  3. 

Figure  3  ' 

Made  Changes  in  Habits  or  Lifestyle 
In  the  Past  12  Months  to  improve  Health 

YfeS  42.9% 


NO  57.1% 

N= 4.000 


Variations  among  subgroups  in  the  percentage  who  made  changes  in  their  habits  or 
lifestyle  are  as  follows: 

►  Residents  of  Region  13  were  less  likely  to  have  made  changes  (33%).  There 
were  no  significant  differences  in  other  regions. 

►  Females  (48%)  were  more  likely  than  males  (38%)  to  have  made  changes. 

►  The  older  the  respondent,  the  less  likely  they  were  to  have  made  changes  in  the 
past  12  months.  Among  18-24  year  old's,  54%  made  changes  in  their  habits  or 
lifestyle.  Among  those  75  years  of  age  or  older,  21  %  made  changes. 

►  Among  those  with  high  school  or  less  education,  39%  made  changes,  compared 
to  46%  of  those  with  vocational  or  technical  college  education  and  47%  of  those 
with  university  education. 

►  There  was  little  variation  by  household  income,  with  the  exception  that  those 
earning  $60,000  to  less  than  $80,000  per  year  were  more  likely  to  have  made 
a  change  (50%). 
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Figure  4  shows  the  main  changes  in  habits  or  lifestyle  made  by  Albertans  over  the  last 
12  months.  About  23%  of  Albertans  reported  changes  in  their  diet  or  eating  habits, 
23%  increased  their  exercise,  sports  or  physical  activity,  about  4%  quit  or  reduced  the 
amount  they  smoked,  2%  reported  receiving  medical  treatment  to  change  their  habits 
or  lifestyle,  2%  reduced  or  quit  drinking  alcohol,  2%  reported  managing  or  reducing 
stress,  2%  said  they  lost  weight  and  1%  reported  managing  or  reducing  their 
cholesterol. 


Figure  4 
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Compared  to  males,  females  were  more  likely  to  have  changed  their  diet  or  eating 
habits  (28%),  to  have  increased  their  exercise,  sports  or  physical  activity  (26%),  to  have 
managed  or  reduced  their  stress  (2.2%),  to  have  lost  weight  (2.1%)  and  to  have 
managed  or  reduced  their  cholesterol  (1 .4%). 

Compared  to  older  Albertans,  those  18-24  years  of  age  were  more  likely  to  have 
increased  their  exercise,  sports  or  physical  activity  (35%),  to  have  changed  their  diet 
or  eating  habits  (28%),  to  have  reduced  or  quit  smoking  (7.2%)  and  to  have  reduced 
or  quit  drinking  alcohol  (3.7%). 

When  compared  to  those  with  other  educational  backgrounds,  those  with  technical  or 
vocational  college  education  were  more  likely  to  have  changed  their  diet  or  eating 
habits  (29%),  to  have  reduced  or  quit  smoking  (5.7%),  to  have  reduced  or  quit  drinking 
alcohol  (2.9%)  and  to  have  managed  or  reduced  stress  (2.7%). 

When  compared  to  those  with  other  educational  backgrounds,  those  with  university 
education  were  more  likely  to  have  increased  their  exercise,  sports  or  physical  activity 
(28%). 

Those  earning  $60,000  to  $80,000  per  year  were  more  likely  than  other  income  groups 
to  have  changed  their  diet  or  eating  habits  (29%)  and  to  have  increased  their  exercise, 
sports  or  physical  activity  (28%). 
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4.23   Planned  Changes  in  Habits  or  Lifestyle 

When  asked  if,  in  the  next  12  months,  they  plan  to  make  any  changes  in  their  habits 
or  lifestyle  to  improve  their  health,  about  41  %  of  Albertans  said  "Yes",  as  illustrated  in 
Figure  5. 

Figure  5  

Plan  to  Make  Changes  in  Habits  or  Lifestyle 
In  the  Next  12  Months  to  Improve  Health 

Yes  =  40.6% 


No  =  59.4% 

N  =  4,000 


The  differences  in  the  percentage  of  various  subgroups  who  plan  to  make  changes 
include: 

►  Residents  of  Region  1 1  and  12  were  less  likely  to  have  plans  for  changes  (33% 
and  31%,  respectively). 

►  There  was  no  significant  difference  between  males  and  females. 

►  The  older  the  respondent,  the  less  likely  to  have  plans  to  make  changes  in  their 
habits  or  lifestyle.  Among  18-24  year  old's,  55%  planned  to  make  changes, 
versus  16%  of  those  75  years  of  age  or  older. 

►  There  were  no  significant  differences  based  on  education  or  income  in  the 
percentage  who  plan  to  make  changes  in  their  habits  or  lifestyle  to  improve  their 
health,  with  the  exception  that  those  in  households  earning  $20,000  to  less  than 
$30,000  per  year  were  more  likely  to  have  plans  (46%). 
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The  main  changes  planned  are  listed  in  Figure  6.  About  24%  plan  to  increase  their 
exercise,  sports  or  physical  activity,  about  12%  plan  to  change  their  diet  or  eating 
habits,  about  9%  plan  to  quit  or  reduce  smoking,  about  3%  plan  to  lose  weight,  and 
about  2%  plan  to  manage  or  reduce  stress. 


Figure  6 
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Those  18-24  years  of  age  were  more  likely  than  other  age  groups  to  have  plans  to 
increase  their  exercise,  sports  or  physical  activity,  to  change  their  diet  or  eating  habits 
(19%)  or  to  reduce  or  quit  drinking  alcohol  (2.0%). 

Those  in  households  earning  $20,000  to  less  than  $30,000  per  year  were  more  likely 
than  other  income  groups  to  have  plans  to  increase  their  exercise,  sports  or  physical 
activity  (27%),  to  change  their  diet  or  eating  habits  (14%),  to  lose  weight  (4.9%)  and  to 
reduce  or  quit  drinking  alcohol  (1.4%). 
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4.3    Knowledge  of  How  to  Use  the  Health  System 

To  assess  Albertans'  knowledge  of  how  to  use  the  health  system,  two  imaginary 
situations  (scenarios)  were  described  to  respondents  and,  for  each  situation, 
respondents  were  asked  which  of  5  possible  actions  they  would  take  next.  They  were 
also  asked  what  they  thought  most  people  would  do  in  each  situation. 

4.3.1   Imagine  Scenario  I 

Respondents  were  asked  to  "Imagine  for  a  moment  that  you  twist  your  ankle  while 
walking  on  a  rough  part  of  a  sidewalk.  You  can  still  walk  on  it  but  it  hurts  quite  a  bit 
What  would  you  do  next?  Would  you:  1)  go  to  the  nearest  hospital  emergency;  2) 
make  an  appointment  to  see  your  doctor;  3)  go  to  a  health  clinic  and  see  a  nurse  for 
treatment;  4)  take  care  of  your  ankle  yourself,  perhaps  by  applying  a  bandage  or  taking 
a  pain  reliever  or;  5)  do  nothing  and  wait  and  see  if  it  gets  better  or  worse."  They  were 
then  asked  what  they  thought  most  people  would  do. 

The  results  are  presented  in  Figure  7  on  the  next  page.  As  shown,  half  (50%)  would 
take  care  of  their  ankle  themselves,  25%  would  do  nothing  and  wait  and  see  if  it  gets 
better  or  worse,  13%  would  make  an  appointment  to  see  their  doctor,  about  6%  would 
go  to  a  health  clinic  and  see  a  nurse  for  treatment  and  about  5%  would  go  to  the 
nearest  hospital  emergency.  In  this  situation,  about  one  in  four  (24%)  Albertans  would 
use  the  services  of  the  health  system. 

It  is  interesting  to  note  that,  when  asked  what  most  people  would  do,  62%  thought  that 
most  people  would  use  the  services  of  the  health  system  (24%  thought  they  would  see 
a  doctor,  13%  thought  they  would  go  to  a  clinic  and  see  a  nurse  and  25%  thought  they 
would  go  to  the  nearest  hospital  emergency).  While  most  Albertans  say  they  would  not 
use  the  services  of  the  health  system  should  they  twist  their  ankle  while  walking,  the 
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common  perception  is  that  most  other  people  will. 


Figure  7 
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There  were  differences  among  subgroups  in  reported  levels  of  usage  of  the  health 
system  should  they  twist  their  ankle  while  walking: 

►  In  Regions  5  and  1 1 ,  only  13%  and  14%,  respectively,  said  they  would  use  the 
health  system  should  they  twist  their  ankle  while  walking.  In  Region  5,  10% 
would  see  a  doctor,  2%  would  go  the  nearest  hospital  emergency  and  1  %  would 
go  to  a  health  clinic  to  see  a  nurse.  In  Region  1 1 ,  8%  would  see  a  doctor,  5% 
would  go  to  the  nearest  hospital  emergency  and  2%  would  go  to  a  clinic. 

►  There  was  no  significant  difference  in  usage  of  the  health  system  between 
males  and  females,  although  males  were  more  likely  to  do  nothing  and  wait  and 
see  if  it  gets  better  (ma!es=30%;  fema!es=21%)  while  females  were  more  likely 
to  take  care  of  their  ankle  themselves  (males=47%;  females=53%). 
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►  Age  groups  more  likely  to  use  the  health  system  should  they  twist  their  ankle 
were  1 8-24  year  old's  (28%),  55-64  year  old's  (26%),  65-74  year  old's  (37%)  and 
those  75  years  of  age  or  older  (51%).  Among  those  25-54  years  of  age,  less 
than  20%  would  use  the  health  system  should  they  twist  their  ankle. 

►  The  higher  the  level  of  education,  the  lower  the  reported  usage  of  the  health 
system  for  a  twisted  ankle.  Among  those  with  high  school  or  less  27%  said  they 
would  use  the  health  system,  compared  to  21  %  among  those  with  vocational  or 
technical  college  education  and  19%  among  those  with  university  education. 

►  For  the  most  part,  the  higher  the  level  of  household  income,  the  lower  the 
reported  usage  of  the  health  system  for  a  twisted  ankle.  Among  those  in 
households  with  an  income  of  less  than  $20,000,  31  %  said  they  would  use  the 
services  of  the  health  system  should  they  twist  their  ankle  while  walking.  Among 
those  in  households  with  $80,000  or  more  per  year,  19%  said  they  would  use 
the  health  system  for  a  twisted  ankle.  Respondents  in  households  earning 
$60,000  to  less  than  $80,000  per  year  were  least  likely  to  say  they  would  use 
the  health  system  (17%). 

4.3.2  Imagine  Scenario  U 

The  second  scenario  presented  to  respondents  was  as  follows:  "Imagine  now  that  you 
are  on  medication  for  a  medical  condition  and  that  you  have  a  one  day  supply  left.  You 
want  to  have  the  prescription  renewed.  What  would  you  do  next?  Would  you:  1)  go 
to  the  nearest  hospital  emergency;  2)  make  an  appointment  to  see  your  doctor  the  next 
day;  3)  telephone  your  doctor  to  renew  your  prescription;  4)  contact  your  local 
pharmacist  and  ask  for  more  medication  or;  5)  contact  a  health  clinic  and  get  the 
prescription  renewed."  They  were  then  asked  what  they  thought  most  people  would 
do. 
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Results  are  as  shown  in  Figure  8.  About  45%  would  telephone  their  doctor  to  renew 
their  prescription,  about  31%  would  contact  their  local  pharmacist  and  ask  for  more 
medication,  17%  would  make  an  appointment  to  see  their  doctor  the  next  day,  about 
5%  would  contact  a  health  clinic  and  get  the  prescription  renewed,  less  than  1  %  (0.5%) 
would  go  to  the  nearest  hospital  emergency  and  2%  did  not  know  what  they  would  do 
next. 


When  asked  what  they  thought  most  people  would  do,  32%  thought  they  would 
telephone  their  doctor  to  renew  their  prescription,  26%  thought  they  would  make  an 
appointment  to  see  their  doctor  the  next  day,  17%  thought  they  would  contact  their 
local  pharmacist  and  ask  for  more  medication,  3%  thought  they  would  contact  a  health 
clinic  and  get  the  prescription  renewed,  3%  thought  they  would  go  to  the  nearest 
hospital  emergency  and  18%  did  not  know  what  most  people  would  do.  Respondents 
see  others  as  being  more  likely  to  make  an  appointment  to  see  their  doctor  or  visit  a 
hospital  emergency. 
Figure  8 
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The  subgroups  of  Albertans  that  are  more  likely  to  make  an  appointment  to  see  their 
doctor  should  they  need  to  renew  their  prescription  within  24  hours  are: 

►  Residents  of  Region  2  (26%),  Region  7  (27%),  Region  16  (45%)  and  Region  17 
(34%). 

18-24  year  old's  (23%). 

There  was  no  subgroup  with  a  high  percentage  of  respondents  (all  less  than  2%)  who 
would  visit  a  hospital  emergency  to  renew  their  prescription. 

4.4.    Satisfaction  With  and  Perceived  Quality  of  the  Health  Care  System 

4.4A    Overall  Rating  of  Alberta's  Health  Care  System 

Respondents  were  asked  to  think  about  the  health  care  system  in  Alberta  and  to  rate 
whether,  overall,  they  would  say  it  is  "excellent" ,  "good",  "fair"  or  "poor".  Figure  9  (on 
the  next  page)  shows  that  17%  gave  it  an  "excellent"  rating,  45%  said  it  was  "good", 
23%  said  it  was  "fair"  and  1 1  %  said  it  was  "poor".  Four  percent  did  not  provide  a  rating. 
About  one  in  three  (34%)  Albertans  gave  their  health  care  system  a  rating  of  'lair"  or 
"poor". 

Subgroups  with  a  significantly  higher  percentage  who  rated  Alberta's  health  care 
system  as  "fair"  or  "poor"  included: 

►  Region  10  residents  (24%  gave  a  rating  of  "fair"  and  17%  gave  a  rating  of 
"poor"). 

►  Females  (25%  gave  a  rating  of  "fair"  and  1 2%  gave  a  rating  of  "poor"). 

►  Respondents  65-74  years  of  age  (24%  rated  it  as  "fair"  and  16%  rated  it  as 
"poor). 

►  Those  living  in  households  earning  less  than  $20,000  per  year  (25%  rated  it  as 
"fair"  and  17%  rated  it  as  "poor"). 
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Subgroups  with  a  significantly  higher  percentage  who  rated  the  health  care  system  as 
"excellent"  were: 

►  Region  4  residents  (21  %  rated  it  as  "excellent" )  and  Region  5  residents  (24% 
said  "excellent" ). 

►  Males  (20%  said  "excellent" ). 

►  Those  living  in  households  earning  $80,000  or  more  per  year  (24%  said  it  was 
"excellent"). 

Figure  9  
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4.4.2  Satisfaction  With  Alberta 's  Health  Care  System 

Towards  the  end  of  the  interview,  respondents  were  asked  to  rate  Alberta's  health 
system  a  second  time,  however  this  time  they  were  asked  to  rate  their  level  of 
satisfaction  with  the  health  system  in  Alberta.  Figure  10  shows  that  24%  were  "very 
satisfied",  42%  were  "somewhat  satisfied",  12%  were  "neither  satisfied  nor  dissatisfied", 
14%  were  "somewhat  dissatisfied",  6%  were  "very  dissatisfied"  and  3%  did  not  provide 
a  rating.  About  one  in  five  Albertans  was  dissatisfied  (either  somewhat  or  very),  with 
Alberta's  health  system. 


Figure  10 
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Subgroups  with  significantly  higher  percentages  who  were  dissatisfied  with  Alberta's 
health  system  include: 

►  Region  10  residents  (17%  were  "somewhat  dissatisfied"  and  8%  were  "very 
dissatisfied")  and  Region  12  residents  (20%  were  "somewhat  dissatisfied"  and 
9%  were  "very  dissatisfied"). 

►  Females  (18%  were  "somewhat  dissatisfied"  and  6%  were  "very  dissatisfied"). 

►  Respondents  45-54  years  old  (1 9%  were  "somewhat  dissatisfied"  and  7%  were 
"very  dissatisfied"),  55-64  years  old  (1 5%  were  "somewhat  dissatisfied"  and  1 0% 
were  "very  dissatisfied")  and  65-74  years  old  (20%  were  "somewhat  dissatisfied" 
and  10%  were  "very  dissatisfied"). 

►  Respondents  with  university  education  (16%  were  "somewhat  dissatisfied"  and 
7%  were  "very  dissatisfied"). 

►  Respondents  living  in  households  earning  $20,000  or  less  per  year  (18%  were 
"somewhat  dissatisfied"  and  7%  were  "very  dissatisfied"). 

Subgroups  with  significantly  higher  percentages  who  were  "very  satisfied"  with  the 
health  system  in  Alberta  included: 

►  Region  4  residents  (28%  were  "very  satisfied")  and  Region  5  residents  (32% 
were  "very  satisfied"). 

►  Males  (27%  were  "very  satisfied"). 

►  Respondents  75  years  of  age  or  older  (32%  were  "very  satisfied"). 

►  Respondents  living  in  households  earning  $60,000  to  $80,000  per  year  (30% 
were  "very  satisfied")  and  $80,000  or  more  per  year  (29%  were  "very  satisfied"). 
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4.4.3    Quality  of  Health  Care  Services  Available  in  Their  Community 

In  addition  to  rating  the  performance  of  Alberta's  overall  health  system  (see  Section 
4.4.1),  respondents  were  asked  to  rate  the  quality  of  health  care  services  that  are 
available  in  their  community.  The  results,  as  depicted  in  Figure  1 1 ,  show  that  about 
21%  rated  the  quality  as  "excellent" ,  about  54%  said  it  was  "good",  18%  said  it  was 
"fair"  and  about  3%  said  it  was  "poor".  About  one  in  five  (21  %)  Albertans  gave  the 
quality  of  their  community's  health  care  services  a  "fair"  or  "poor"  rating.  This  compares 
to  34%  percent  who  rated  Alberta's  health  care  system  as  "fair"  or  "poor". 

Figure  11    
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The  following  subgroups  had  a  significantly  higher  percentage  who  rated  the  quality  of 
their  community's  health  care  services  to  be  "fair"  or  "poor": 

►  Region  12  residents  (25%  rated  it  as  "fair"  and  6%  rated  it  as  "poor"),  Region  1 6 
residents  (31%  rated  it  as  "fair"  and  2%  rated  it  as  "poor")  and  Region  17 
residents  (31  %  rated  it  as  "fair"  and  9%  rated  it  as  "poor"). 

►  There  were  no  significant  differences  on  the  basis  of  gender,  age  or  education. 

►  Respondents  living  in  households  earning  less  than  $20,000  per  year  (21% 
gave  a  rating  of  "fair"  and  5%  gave  a  rating  of  "poor"). 

"Excellent"  ratings  of  the  quality  of  community  health  services  were  more  likely  to  be 
found  among: 

►  Region  1  residents  (28%  said  "excellent"),  Region  3  residents  (34%  said 
"excellent")  and  Region  1 1  residents  (27%  said  "excellent"). 

►  There  were  no  significant  differences  on  the  basis  of  gender  or  age. 

►  Those  with  university  education  (24%  said  "excellent"). 

►  Those  living  in  households  earning  $60,000  to  less  than  $80,000  per  year  (26% 
said  "excellent" ). 


-25- 


The  Advisory  Group 


Results  of  a  Public  Survey  on  Health 
and  the  Health  System  in  Alberta 


4.4.4  Ratings  of  the  Quality  of  Health  Care  Services  Received  in  the  Past  12  Months 

Figure  12  shows  that  about  74%  of  adult  Albertans  reported  receiving  health  care 
services  in  the  past  12  months. 

Figure  12  ' 

Received  Health  Care  Services 
In  the  Past  12  Months 


N  =  4,000 


The  percentage  who  used  health  care  services  varied  among  subgroups  as  follows: 

►  There  was  no  significant  regional  variation  in  the  percentage  who  used  services. 

►  Females  (79%)  were  more  likely  than  males  (68%)  to  have  used  health  care 
services. 

►  Respondents  1 8-24  years  old  (80%)  and  25-34  years  old  (78%)  were  more  likely 
to  have  used  health  care  services,  while  those  45-54  years  (70%)  were  less 
likely  to  have  used  services. 

►  The  higher  the  level  of  education,  the  more  likely  to  have  used  health  care 
services.  Among  those  with  high  school  or  less,  70%  used  services  in  the  past 
12  months,  compared  to  77%  of  those  with  vocational  or  technical  college 
education  and  77%  of  those  with  university  education. 

►  There  were  no  significant  differences  on  the  basis  on  household  income. 
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The  2,940  respondents  who  used  services  in  the  past  12  months  were  asked  if  the 
quality  of  care  they  personally  received  was  "excellent" ,  "good",  "fair"  or  "poor".  The 
results  are  shown  in  Figure  13.  About  39%  rated  the  service  they  received  as 
"excellent" ,  47%  said  it  was  "good",  about  1 1  %  said  it  was  "fair"  and  about  2%  said  it 
was  "poor".  When  rating  the  quality  of  services  received,  13%  gave  a  rating  of  "fair"  or 
"poor". 


Overall  Rating  of  the  Quality  of  Care 
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Subgroups  with  a  higher  percentage  who  rated  the  health  care  services  they  received 
as  "fair"  or  "poor"  included: 

►  There  were  no  significant  differences  on  the  basis  of  region,  gender,  age  and 
education. 

►  Respondents  living  in  households  earning  $20,000  or  less  per  year  (14%  said 
the  services  they  received  were  "fair"  and  4%  said  they  were  "poor"). 

"Excellent"  services  were  more  likely  to  be  reported  by  the  following  users: 

►  Region  3  residents  (58%  said  "excellent")  and  Region  5  residents  (49%  said 
"excellent"). 

►  Those  65-74  years  of  age  (47%  said  "excellent"). 

►  Those  living  in  households  that  earned  $40,000  to  less  than  $60,000  per  year 
(45%  said  "excellent"). 
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4.5.    Availability  and  Accessibility  of  Health  Care  Services  in  Alberta 

4.5.1   Ratings  of  the  Availability  of  Health  Care  Services  in  Their  Community 

The  availability  of  health  care  services  in  their  community  was  rated  by  respondents, 
as  shown  in  Figure  14.  About  23%  rated  the  availability  of  services  in  their  community 
as  "excellent" ,  48%  said  it  was  "good",  about  19%  said  it  was  "fair",  about  7%  said  it 
was  "poor"  and  the  remaining  4%  did  not  provide  a  rating.  About  one  in  four  (26%) 
rated  the  availability  as  "fair"  or  "poor". 


Figure  14 
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A  "f air"  or  "poor"  rating  of  the  availability  of  health  care  services  in  their  community  was 
more  likely  to  be  found  among: 

►  Region  12  residents  (28%  said  "fair"  and  13%  said  "poor"),  Region  14  residents 
(27%  said  "fair"  and  14%  said  "poor"),  Region  16  residents  (27%  said  "fair"  and 
23%  said  "poor")  and  Region  17  residents  (34%  said  "fair"  and  22%  said  "poor"). 

►  There  was  no  significant  difference  between  males  and  females. 

►  Respondents  55-64  years  of  age  (24%  said  "fair"  and  8%  said  "poor")  and  65-74 
years  of  age  (22%  said  "fair"  and  9%  said  "poor"). 

►  There  were  no  significant  differences  on  the  basis  of  education  or  household 
income. 

Subgroups  more  likely  to  rate  the  availability  of  their  health  care  services  as  "excellent" 
included: 

►  Region  3  residents  (33%  said  "excellenf),  Region  4  residents  (27%  said 
"excellent" )  and  Region  5  residents  (34%  said  "excellenf). 

►  Those  25-34  years  of  age  (27%  said  "excellenf). 

►  Those  in  households  earning  $40,000  or  more  per  year  (29%  said  "excellenf). 
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4.5.2   Ease  of  Getting  Health  Care  Services 

Respondents  were  asked  how  easy  or  difficult  it  is  to  get  the  health  care  services  they 
need  when  they  need  them.  About  28%  found  them  "very  easy"  to  get,  48%  said  they 
were  "easy",  16%  said  they  were  "a  bit  difficult" ,  3%  said  they  were  "very  difficult"  and 
5%  did  not  provide  a  response.  About  one  in  five  (19%)  reported  some  difficulty  in 
getting  the  health  care  services  they  needed  when  they  needed  them.  See  Figure  15. 
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Those  who  had  difficulty  in  getting  service  when  they  needed  it  were  more  likely  to  be 
found  among: 

►  Region  7  residents  (20%  said  "a  bit  difficult"  and  5%  said  "very  difficult"), 
Region  12  residents  (22%  said  "a  bit  difficult"  and  5%  said  "very  difficult"), 
Region  13  residents  (20%  said  "a  bit  difficult"  and  6%  said  "very  difficult"), 
Region  14  residents  (34%  said  "a  bit  difficult"  and  5%  said  "very  difficult"), 
Region  16  residents  (39%  said  "a  bit  difficult"  and  9%  said  "very  difficult")  and 
Region  17  residents  (38%  said  "a  bit  difficult"  and  16%  said  "very  difficult"). 

►  There  were  no  significant  differences  on  the  basis  of  gender,  age  or  education. 

►  Those  living  in  households  earning  less  than  $20,000  per  year  (21  %  said  "a  bit 
difficult"  and  4%  said  "very  difficult"). 

Those  who  said  health  care  services  were  "very  easy"  to  get  when  they  needed  them 
were  more  likely  among: 

►  Region  4  residents  (34%  said  "very  easy"). 

►  1 8-24  year  old's  (32%  said  "very  easy"). 

►  Those  living  in  households  earning  $80,000  or  more  per  year  (37%  said  "very 
easy"). 
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4. 6    Failure  to  Receive  Needed  Care 

Over  the  past  12  months,  about  6%  of  Albertans  were  unable  to  obtain  health  care 
services  when  they  needed  them.  See  Figure  16. 


Figure  16 


Ever  Unable  to  Obtain  Health  Care  Services 

When  You  Needed  Them  Over  Past  12  Months 

fk Yes  5'9% 

Nonresponse  0.9% 

No  93.2% 

N  =  4,000 

Subgroups  with  significantly  higher  percentages  who  were  unable  to  obtain  health  care 
services  when  they  needed  them  included: 

►  Region  12  residents  (8.9%  were  unable  to  obtain  services  when  they  needed 
them),  Region  15  residents  (13.0%)  and  Region  16  residents  (11.0%). 

►  Females  (7.2%). 

►  There  were  no  significant  differences  on  the  basis  of  age  or  household  income. 

►  Those  with  university  education  (8.0%). 
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Figure  17  lists  the  types  of  health  care  services  they  were  unable  to  obtain.  As  shown, 
1.5%  were  unable  to  get  the  services  of  the  medical  doctor  who  is  a  general 
practitioner,  1.3%  were  unable  to  get  the  services  of  a  medical  doctor  who  is  a 
specialist,  1.1%  were  unable  to  get  emergency  care  at  a  hospital  or  clinic  (not  including 
ambulance),  0.9%  were  unable  to  get  hospital  inpatient  services  for  acute/short  term 
care  and  0.5%  were  unable  to  get  medical  test  services.  Nine  respondents  (0.2%)  were 
unable  to  get  hospital  outpatient  services  when  they  needed  them.  Eight  respondents 
(0.2%)  were  unable  to  get  therapy  when  they  needed  it.  Eight  respondents  (0.2%) 
were  unable  to  get  mental  health  or  counselling  services  when  they  needed  them.  Four 
respondents  (0.1  %)  were  unable  to  obtain  home  care  services  when  they  needed  them. 
One  respondent  (0.025%)  was  unable  to  get  facility-based  services  for  long-term  care. 
One  respondent  (0.025%)  was  unable  to  get  health  unit  services  when  they  needed 
them.  Not  one  respondent  reported  that  they  were  unable  to  get  ambulance  service 
when  they  needed  it. 


Figure  17 
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in  Region  12,  2.5%  could  not  get  the  services  of  a  medical  doctor  who  is  a  general 
practitioner,  2.5%  were  unable  to  get  the  services  of  a  medical  doctor  who  is  specialist, 
1 .4%  were  unable  to  get  emergency  care  at  a  hospital  or  clinic,  1.1  %  were  unable  to 
get  inpatient  services  for  acute/short  term  care,  1.1%  were  unable  to  get  medical  test 
services  and  0.7%  were  unable  to  get  home  care  services, 

In  Region  15,  4.0%  were  unable  to  get  the  services  of  a  medical  doctor  who  is  a 
general  practitioner,  2.0%  were  unable  to  get  a  medical  doctor  who  is  a  specialist,  2.0% 
were  unable  to  get  emergency  care  at  a  hospital  or  clinic,  2.0%  were  unable  to  get 
hospital  inpatient  services  for  acute/short  term  care,  2.0%  were  unable  to  get  therapy 
and  1 .0%  were  unable  to  get  medical  test  services. 

In  Region  16,  7.0%  were  unable  to  get  services  of  a  medical  doctor  who  is  a  general 
practitioner,  2.0%  could  not  get  emergency  care  at  a  hospital  or  clinic,  1 .0%  could  not 
obtain  a  specialist,  1.0%  could  not  get  medical  test  services  and  1.0%  could  not  get 
therapy. 

Females  were  unable  to  obtain  the  services  of  a  general  practitioner  (2.0%),  a  specialist 
(1.5%),  emergency  care  at  a  hospital  or  clinic  (1.2%),  hospital  inpatient  services  for 
acute/short  term  care  (1.1%),  medical  test  services  (0.7%),  mental  health  or  counselling 
services  (0.4%),  therapy  (0.2%)  and  hospital  outpatient  services  (0.2%). 

Those  with  university  education  were  unable  to  obtain  the  services  of  a  specialist 
(2.9%),  a  general  practitioner  (1.9%),  emergency  care  at  a  hospital  or  clinic  (1.6%), 
medical  test  services  (0.6%),  hospital  inpatient  services  for  acute/short  term  care 
(0.5%),  hospital  outpatient  services  (0.4%),  therapy  (0.4%),  mental  health  services  or 
counselling  (0.3%)  and  home  care  services  (0.1%). 
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4. 7    Sources  of  Health  Information 

4. 7.  /   Ratings  of  the  Availability  of  Information  to  Improve  Health 

Albertans  were  asked  to  rate  the  availability  of  information  which  would  improve  their 
health.  Figure  18  shows  that  21%  rate  it  as  "excellent" ,  51%  rate  it  as  "good",  17% 
gave  it  a  rating  of  "fair",  5%  rate  the  availability  as  "poor"  and  6%  did  not  provide  a 
rating.  About  22%  of  Albertans  rated  the  availability  as  "fair"  or  "poor". 

Figure  18  
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The  following  subgroups  were  more  likely  to  rate  the  availability  of  information  to 
improve  their  health  as  "fair"  or  "poor": 

►  Region  17  residents  (28%  said  "fair"  and  7%  said  "poor"). 

►  1 8-24  year  old's  (22%  said  "fair"  and  6%  said  "poor")  and  25-34  year  old's  (1 9% 
said  "fair"  and  6%  said  "poor"). 

Those  more  likely  to  rate  the  availability  as  "excellent"  included: 

►  Females  (23%  said  "excellent" ). 

►  Those  45-54  years  of  age  (26%  said  "excellent"). 
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4. 7.2   Sources  Where  Albertans  Seek  Information  on  How  to  Improve  Health 

Respondents  were  asked,  on  an  unaided  basis,  from  which  source  or  sources  they 
sought  information  on  how  to  improve  their  health  over  the  last  12  months.  They  were 
then  read  a  list  of  other  possible  sources  and  for  each,  they  indicated  if  they  had  sought 
information  from  that  source  over  the  last  12  months.  The  findings  are  depicted  in 
Figure  19.  As  shown,  Albertans  seek  information  on  how  to  improve  their  health  from 
a  variety  of  different  sources.  While  medical  doctors  were  the  source  mentioned  most 
often  on  an  unaided  basis  (32%),  on  an  unaided  plus  aided  basis,  magazines  or 
newsletters  were  the  source  mentioned  most  often  (51%),  followed  closely  by  medical 
doctors  (49%).  The  next  most  frequently  mentioned  source  for  seeking  information  was 
friends  or  relatives  (47%),  followed  closely  by  television  or  radio  (45%),  pamphlets  or 
brochures  (43%),  and  books,  medical  books,  medical  journals  or  the  library  (42%). 
Other  sources  included  newspapers  (37%),  other  health  professionals  (28%),  health 
clinics  (18%),  volunteer,  non-profit  agencies  or  support  groups  (12%)  and  hospitals 
(10%). 


Figure  19 
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Respondents  who  had  mentioned  more  than  one  source  for  seeking  information  on 
how  to  improve  their  health  were  asked  which  one  was  most  helpful.  Figure  20  shows 
that  about  18%  of  Albertans  had  not  sought  information  from  any  source.  About  one 
in  four  (26%)  said  that  medical  doctors  were  their  most  helpful  (or  only)  source  of 
information.  Twelve  percent  said  books,  medical  books,  medical  journals  or  the  library 
was  the  most  helpful,  followed  by  magazines  or  newsletters  (1 0%),  friends  and  relatives 
(10%),  television  or  radio  (6%),  other  health  professionals  (5%),  pamphlets  or 
brochures  (5%),  health  clinics  (3%),  newspapers  (2%),  volunteer,  non-profit  agencies 
or  support  groups  (2%)  and  hospitals  (1  %). 


Figure  20 


Most  Helpful  Source  Where  Sought  Information  to  Improve  Health 

Over  Past  12  Months 
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Those  who  sought  information  from  more  than  one  source  were  then  asked  from  which 
one  source  they  get  information  most  often.  Figure  21  show  that  21  %  get  most  of  their 
information  from  medical  doctors,  about  13%  use  magazines  and  newsletters  most 
often,  13%  get  most  of  their  information  from  books,  medical  books,  medical  journals 
or  the  library,  1 1  %  from  friends  and  relatives,  7%  from  television  and  radio,  4%  from 
newspapers,  4%  from  pamphlets  and  brochures,  4%  from  other  health  professionals, 
2%  from  health  clinics,  1%  from  volunteer,  non-profit  agencies  or  support  groups  and 
less  than  1%  from  hospitals. 


Figure  21 


Source  Used  Most  Often  When  Seeking  information  to  improve  Health 

Over  Past  12  Months 
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4.7.3  Imagine  Scenario  III 

To  learn  how  Albertans  search  for  health  information  in  different  situations,  three 
different  scenarios  (scenarios  III,  IV  and  V)  were  described  along  with  a  list  of  different 
actions  they  might  take.  Respondents  were  asked  to  choose  where  they  would  go  or 
what  they  would  do  next. 

The  first  of  these  three  scenarios  was:  "Imagine  that  someone  in  your  family,  or  a  close 
friend,  has  a  relatively  minor  health  problem,  for  example,  the  flu  or  a  cold.  Where 
would  you  go  or  what  would  you  do  next,  to  obtain  information  about  this  health 
problem?  Would  you:  1)  contact  a  medical  doctor;  2)  contact  some  other  health 
professional;  3)  contact  a  community  health  centre  or  health  unit;  4)  contact  an 
appropriate  volunteer  or  non-profit  organization;  5)  get  information  from  the  library, 
reference  books  or  other  written  sources;  6)  discuss  the  problem  with  friends  or 
relatives  or;  7)  do  nothing."  Responses  are  as  shown  in  Figure  22  on  the  next  page. 

About  one  in  three  (33%)  Albertans  would  contact  a  medical  doctor  to  obtain 
information  about  a  relatively  minor  health  problem.  About  23%  would  not  try  to  get 
information.  Eighteen  percent  would  discuss  the  problem  with  friends  and  relatives, 
10%  would  contact  a  community  health  centre  or  health  unit,  8%  would  contact  some 
other  health  professional  and  6%  would  get  information  from  the  library,  reference 
books  or  other  written  source.  Only  a  small  fraction  (0.2%)  would  contact  an 
appropriate  volunteer  or  non-profit  organization. 
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Figure  22 


Imagine  Scenario  ill 
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Next  respondents  were  asked  where  they  would  go  or  what  they  would  next  to  obtain 
information  about  a  relatively  serious  health  problem.  "Imagine  that  someone  in  your 
family,  or  a  close  friend,  has  a  relatively  serious  health  problem,  for  example,  cancer 
or  a  heart  condition.  Where  would  you  go,  or  what  would  you  do  next,  to  obtain 
information  about  this  health  problem?  Would  you:  1)  contact  a  medical  doctor;  2) 
contact  some  other  health  professional;  3)  contact  a  community  health  centre  or  health 
unit;  4)  contact  an  appropriate  volunteer  or  non-profit  organization;  5)  get  information 
from  the  library,  reference  books  or  other  written  sources;  6)  discuss  the  problem  with 
friends  or  relatives  or;  7)  do  nothing."  Responses  are  listed  in  Figure  23. 

Most  (73%)  would  contact  a  medical  doctor  to  obtain  information  about  a  relatively 
serious  health  problem.  Other  sources  or  actions  were  each  mentioned  by  less  than 
10%  of  Albertans. 

Figure  23 
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4.7.5  Imagine  Scenario  V 

To  learn  where  Albertans  would  go  should  they  want  information  on  how  to  improve 
health,  a  fifth  scenario  was  presented:  "Imagine  that  someone  in  your  family,  or  a  close 
friend,  needs  to  make  some  changes  in  their  habits  or  lifestyle  in  order  to  improve 
health.  Where  would  you  go,  or  what  would  you  do  next  to  obtain  information  about 
how  to  improve  health?  Would  you:  1)  contact  a  medical  doctor;  2)  contact  some  other 
health  professional;  3)  contact  a  community  health  centre  or  health  unit;  4)  contact  an 
appropriate  volunteer  or  non-profit  organization;  5)  get  information  from  the  library, 
reference  books  or  other  written  sources;  6)  discuss  the  problem  with  friends  or 
relatives  or;  7)  do  nothing." 

As  shown  in  Figure  24  on  the  next  page,  about  one  in  three  (32%)  would  contact  a 
medical  doctor,  about  18%  would  get  information  from  the  library,  reference  books  or 
other  written  source.  Fifteen  percent  (15%)  would  contact  a  health  unit,  1 1  %  would 
discuss  the  problem  with  friends  or  relatives,  7%  would  do  nothing  to  obtain 
information,  6%  would  contact  some  other  health  professional,  5%  would  contact  an 
appropriate  volunteer  or  non-profit  organization  and  5%  did  not  know  what  they  would 
do. 
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Figure  24 


Imagine  Scenario  V 

A  Friend/Relative  Has  to  Make  Changes  in  Their  Habits  or  Lifestyle. 
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4. 8    Local  Support  for  Healthy  Behaviours 

Finally,  Albertans  were  asked  to  rate  the  availability  of  services  in  their  community 
which  would  help  them  to  improve  their  health.  About  14%  rated  the  availability  of  local 
support  services  to  be  "excellent",  53%  said  "good",  18%  said  "fair",  about  7%  said 
"poor"  and  about  9%  did  not  provide  a  rating.  See  Figure  25.  About  one  in  four  (24%) 
Albertans  rated  the  availability  to  be  "fair"  or  "poor". 


Rating  of  the  Availability  of  Services  in  Community 

That  Help  Respondent  to  Improve  Their  Health 
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Subgroups  with  a  higher  proportion  who  rate  the  availability  of  local  support  for  health 
behaviours  to  be  "fair"  or  "poor",  include: 

►  Region  8  residents  (24%  said  "fair"  and  7%  said  "poor"),  Region  15  residents 
(19%  said  "fair"  and  18%  said  "poor")  and  Region  17  residents  (39%  said  "fair" 
and  17%  said  "poor"). 

►  Those  25-34  years  old  (21  %  said  "fair"  and  7%  said  "poor"). 

Those  more  likely  to  rate  the  availability  of  community  services  which  help  them  to 
improve  their  health  to  be  "excellent" ,  include: 

►  Region  3  residents  (25%  said  "excellent")  and  Region  5  (21  %  said  "excellent" ). 

►  Those  living  in  households  earning  $80,000  or  more  per  year  (20%  said 
"excellent"). 
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APPENDIX  A 
QUESTIONNAIRE 


ALBERTA  HEALTH 

SURVEY  ABOUT  HEALTH  AND  THE  HEALTH  SYSTEM 


Final 
95-056 


Questionnaire  LD.  

Start  Time:  _  

Introduction 

Hello,  I'm  from  The  Advisory  Group,  a  professional  research 

company.  We  are  conducting  a  study  on  behalf  of  Alberta  Health  and  your  household  has 
been  randomly  selected  to  participate  in  this  study.  I  would  like  to  assure  you  that  we  are 
not  selling  or  promoting  anything  and  that  all  responses  will  be  kept  anonymous.  Should 
you  choose  to  participate,  your  responses  will  help  Alberta  Health  better  understand 
Albertans'  views  about  health  and  the  health  system  in  Alberta. 

A.  For  this  study,  I  would  like  to  speak  to  the  (ALTERNATE:  male/female)  in  your 
household  who  is  1 8  years  of  age  or  older  and  whose  birthday  comes  next.  And 
what  is  that  person's  first  name? 

RECORD  FIRST  NAME:   


B.      Is  (READ  FIRST  NAME)  available? 

Yes,  Speaking  1 
Yes,  I'll  get  him/her  2 
Not  now  3 


CONTINUE 

REPEAT  INTRO  AND  CONTINUE 
ARRANGE  CALLBACK 


RECORD  GENDER: 


Male 
Female 


WATCH 
QUOTAS 


Before  we  begin,  I  need  to  know  in  what  year  you  were  born. 

  LOOK  UP  AGE  AND  CHECK  QUOTAS 


IF  REFUSE,  THANK  AND  END  INTERVIEW 

This  interview  will  take  about  10  minutes.  Is  this  a  convenient  time  for  us  to  talk,  or 
should  I  call  you  back? 


Convenient  time 
Not  convenient  time 


1  CONTINUE 

2  ARRANGE  CALLBACK 


(Mar.  20/95) 


Assessment  of  Personal  Health 


1.1.    In  general,  compared  with  other  people  your  age,  would  you  say  your  health  is 
(READ  LIST): 


Excellent  1 

Very  good  2 

Good  3 

Fair  4 

or  Poor  5 

(Not  stated)  8 

(Don't  know)  9 


2.      Individual  Accountability.  Responsibility  and  Knowledge 

2.1     In  general,  how  would  you  describe  your  current  habits  and  lifestyle.  Would  you  say 
they  are  (READ  LIST): 


Very  healthy  1 

Healthy  2 

Somewhat  unhealthy  3 

Very  unhealthy  4 

(Not  stated)  8 

(Don't  know)  9 
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2.2     In  the  past  12  months,  have  you  made  any  changes  in  your  habits  or  lifestyle  to 
improve  your  health? 

Yes  1        CONTINUE  TO  Q.2.3 

No  2       SKIP  TO  Q.2.4 


2.3     What  change  or  changes  have  you  made?  (DO  NOT  READ  LIST.  RECORD  ALL 
MENTIONS) 


Quit  smoking/reduced  amount  smoked  1 

Reduced  or  quit  drinking  alcohol  2 

Changed  diet  or  eating  habits  3 

Lost  weight  4 

Increased  exercise,  sports  or  physical  activity  5 
Changed  sexual  behaviour  or  reduced  risk  of  STD's  6 

Reduces  drug/medication  use  7 

Managed  or  reduced  blood  pressure  8 

Managed  or  reduced  cholesterol  9 

Managed  or  reduced  stress  1 0 

Changed  physical  environment  1 1 

Received  medical  treatment  12 

Improved  dental  hygiene  13 


Other  (SPECIFY) 
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2.4  In  the  next  12  months,  do  you  plan  to  make  any  changes  in  your  habits  or  lifestyle 
to  improve  your  health? 

Yes  1       CONTINUE  TO  Q.2.5 

No  2       SKIP  TO  Q.2.6 

2.5  What  changes  do  you  plan  to  make?  (DO  NOT  READ  LIST.  RECORD  ALL 
MENTIONS) 


Quit  smoking/reduced  amount  smoked  1 

Reduced  or  quit  drinking  alcohol  2 

Changed  diet  or  eating  habits  3 

Lost  weight  4 

Increased  exercise,  sports  or  physical  activity  5 
Changed  sexual  behaviour  or  reduced  risk  of  STD's  6 

Reduced  drug/medication  use  7 

Managed  or  reduced  blood  pressure  8 

Managed  or  reduced  cholesterol  9 

Managed  or  reduced  stress  10 

Changed  physical  environment  1 1 

Received  medical  treatment  1 2 

Improved  dental  hygiene  13 
Other  (SPECIFY) 


(Not  stated)  99 


2.6  Imagine  for  a  moment  that  you  twist  your  ankle  while  walking  on  a  rough  part  of  a 
sidewalk.  You  can  still  walk  on  it  but  it  hurts  quite  a  bit.  What  would  you  do  next? 
Would  you  (READ  LIST.  ONE  RESPONSE  ONLY): 

Go  to  the  nearest  hospital  emergency  1 

Make  an  appointment  to  see  your  doctor  2 

Go  to  a  health  clinic  and  see  a  nurse  for  treatment  3 

Take  care  of  your  ankle  yourself,  perhaps  by  4 

applying  a  bandage  or  taking  a  pain  reliever 

or  do  nothing  and  wait  and  see  if  it  gets  better  or  worse  5 

(Other)  7 

(Not  stated)  8 

(Don't  know)  9 
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2.7     What  do  you  think  most  people  would  do?  Would  they  (READ  LIST.  ONE 
RESPONSE  ONLY): 


Go  to  the  nearest  hospital  emergency  1 

Make  an  appointment  to  see  their  doctor  2 

Go  to  a  health  clinic  and  see  a  nurse  for  treatment  3 

Take  care  of  their  ankle  themselves,  perhaps  by  4 

applying  a  bandage  or  taking  a  pain  reliever 

or  do  nothing  and  wait  and  see  if  it  gets  better  or  worse  5 

(Other)  7 

(Not  stated)  8 

(Don't  know)  9 


2.8  Imagine  now  that  you  are  on  medication  for  a  medical  condition  and  that  you  have 
a  one  day  supply  left.  You  want  to  have  the  prescription  renewed.  What  would  you 
do  next?  Would  you  (READ  LIST.  ONE  RESPONSE  ONLY) 


Go  to  the  nearest  hospital  emergency  1 
Make  an  appointment  to  see  your  doctor  the  next  day  2 

Telephone  your  doctor  to  renew  your  prescription  3 

Contact  your  local  pharmacist  and  ask  for  more  medication  4 

or,  Contact  a  health  clinic  and  get  the  prescription  renewed  5 

(Other)  7 

(Not  stated)  8 

(Don't  know)  9 


2.9     What  do  you  think  most  people  would  do?  Would  they  (READ  LIST.  ONE 
RESPONSE  ONLY): 


Go  to  the  nearest  hospital  emergency  1 

Make  an  appointment  to  see  their  doctor  the  next  day  2 

Telephone  your  doctor  to  renew  your  prescription  3 

Contact  your  local  pharmacist  and  ask  for  more  medication  4 

or,  Contact  a  health  clinic  and  get  the  prescription  renewed  5 

(Other)  7 

(Not  stated)  8 

(Don't  know)  9 
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Healthcare  Availability.  Access  and  Quality 


3.1     Thinking  now  about  the  health  care  system  in  Alberta,  overall,  how  would  you  rate 
it?  Would  you  say  it  is  (READ  LIST): 

Excellent  1 

Good  2 

Fair  3 

or,  Poor  4 

(Not  stated)  8 

(Don't  know)  9 


3.2     Overall,  how  would  you  rate  the  availability  of  health  care  services  in  your 
community?  Would  you  say  it  is  READ  LIST: 

Excellent  1 

Good  2 

Fair  3 

or,  Poor  4 

(Not  stated)  8 

(Dont  know)  9 


3.3     How  easy  or  difficult  is  it  for  you  to  get  the  health  care  services  you  need  when  you 
need  them.  Would  you  say  it  is  (READ  LIST): 


Very  easy  1 

Easy  2 

A  bit  difficult  3 

or  Very  difficult  4 

(Not  stated)  8 

(Don't  know)  9 


3.4    Over  the  past  12  months,  were  you  ever  unable  to  obtain  healthcare  services  when 
you  needed  them? 


Yes  1       CONTINUE  TO  Q.3.5 

No  2       SKIP  TO  Q.3.6 

(Not  stated)  9       SKIP  TO  Q.3.6 
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3.5 


What  type  of  service  or  services  were  you  unable  to  obtain?  DO  NOT  READ  LIST. 
CIRCLE  ALL  THAT  APPLY. 


Medical  doctor  who  is  a  general  practitioner  1 

Medical  doctor  who  is  a  specialist  2 
Emergency  care  at  a  hospital  or  clinic,  not  including  ambulance  3 

Ambulance  service  4 

Hospital  inpatient  services  for  acute/short  term  care  5 

Hospital  outpatient  services  6 

Facility-based  services  for  long  term  care  7 

Medical  test  services  8 

Home  care  services  9 

Therapy  10 

Health  unit  services  (eg.  immunization,  baby  clinic,  etc.)  1 1 

Mental  health  services  or  counselling  12 
Other  (SPECIFY) 


(Not  stated)  99 

3.6     Overall,  how  would  you  rate  the  quality  of  health  care  services  that  are  available  in 
your  community?  Would  you  say  it  is  READ  LIST: 

Excellent  1 


(Not  stated)  8 

(Don't  know)  9 

3.7     Have  you  received  any  health  care  services  in  the  past  12  months? 

Yes  1       CONTINUE  TO  Q.3.8 

No  2       SKIP  TO  Q.3.9 

(Not  stated)  8 

(Don't  know)  9 
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3.8     Overall,  how  would  you  rate  the  quality  of  care  you  personally  have  received  in  the 
past  12  months?  Would  you  say  it  was  (READ  LIST): 


Excellent  1 

Good  2 

Fair  3 

or,  Poor  4 

(Not  stated)  8 

(Don't  know)  9 

3.9     How  would  you  rate  the  availability  of  information  which  would  help  you  to  improve 
your  health?  Would  you  say  it  was  (READ  LIST): 

Excellent  1 

Good  2 

Fair  3 

or,  Poor  4 

(Not  stated)  8 

(Don't  know)  9 


3.10   Over  the  last  1 2  months,  from  which  source  or  sources  did  you  seek  out  information 
on  how  to  improve  your  health?  DO  NOT  READ  LIST.  RECORD  ALL  MENTIONS. 


A  medical  doctor  1 

A  health  clinic  2 

A  hospital  3 

Another  health  professional  4 

Magazines  or  newsletters  5 

Television  or  radio  6 

A  newspaper  7 

A  pamphlet  or  brochure  8 

A  volunteer,  non-profit  agency  or  support  group  9 

Books,  medical  books,  medical  journals  or  library  10 

Friends  or  relatives  1 1 
Other  (SPECIFY) 


(None)  98 
(Don't  know/can't  remember/not  stated)  99 
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3.11  FOR  EACH  SOURCE  NOT  MENTIONED  IN  Q.3.10,  ASK:  Over  the  last  12 
months,  do  you  recall  seeking  information  on  how  to  improve  your  health  from: 
RECORD  ALL  POSITIVE  RESPONSES 


3.12    IF  MORE  THAN  ONE  SOURCE  IN  Q.3.1 0  AND  3.1 1 ,  ASK:  And  which  one  source 
was  the  most  helpful?  (RECORD  CODE  1-11  FROM  Q.3.1 1) 


3.13   IF  MORE  THAN  ONE  SOURCE  IN  Q.3.1 0  AND  3.1 1 ,  ASK"  And  from  which  one 
source  do  you  get  information  most  often?  (RECORD  CODE  1-11  FROM  Q.3.1 1) 


3.14  Imagine  that  someone  in  your  family,  or  a  close  friend,  has  a  relatively  minor  health 
problem;  for  example,  the  flu  or  a  cold.  Where  would  you  go,  or  what  would  you  do 
next,  to  obtain  information  about  this  health  problem?  Would  you  (READ  LIST): 
RECORD  ONLY  ONE  RESPONSE 

Contact  a  medical  doctor  1 
Contact  some  other  health  professional  2 
Contact  a  community  health  centre  or  health  unit  3 
Contact  an  appropriate  volunteer  or  non-profit  organization  4 
Get  information  from  the  library,  reference  books  or  other  written  source  5 
Discuss  the  problem  with  friends  or  relatives  6 
or,  Do  nothing  7 


A  medical  doctor 
A  health  clinic 
A  hospital 

Another  health  professional 

Magazines  or  newsletters 

Television  or  radio 

A  newspaper 

A  pamphlet  or  brochure 

A  volunteer,  non-profit  agency  or  support  group 

Books,  medical  books,  medical  journals  or  library 

or  Friends  or  relatives 


2 

3 

4 

5 

6 

7 

8 

9 

10 

11 


(Other  -  SPECIFY) 


(Don't  know) 


99 
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3.15   Imagine  that  someone  in  your  family,  or  a  close  friend,  has  a  relatively  serious 
health  problem;  for  example,  cancer  or  a  heart  condition.  Where  would  you  go,  or 
what  would  you  do  next,  to  obtain  information  about  this  health  problem?  Would  you 
(READ  LIST):  RECORD  ONLY  ONE  RESPONSE 


Contact  a  medical  doctor  1 

Contact  some  other  health  professional  2 

Contact  a  community  health  centre  or  health  unit  3 

Contact  an  appropriate  volunteer  or  non-profit  organization  4 
Get  information  from  the  library,  reference  books  or  other  written  source  5 

Discuss  the  problem  with  friends  or  relatives  6 

or,  Do  nothing  7 
(Other -SPECIFY) 


(Don't  know)  99 


3.16  Imagine  that  someone  in  your  family,  or  a  close  friend,  needs  to  make  some 
changes  in  their  habits  or  lifestyle  in  order  to  improve  their  health.  Where  would  you 
go,  or  what  would  you  do  next,  to  obtain  information  about  how  to  improve  health? 
Would  you  (READ  LIST):  RECORD  ONLY  ONE  RESPONSE 


Contact  a  medical  doctor  1 

Contact  some  other  health  professional  2 

Contact  a  community  health  centre  or  health  unit  3 

Contact  an  appropriate  volunteer  or  non-profit  organization  4 
Get  information  from  the  library,  reference  books  or  other  written  source  5 

Discuss  the  problem  with  friends  or  relatives  6 

or,  Do  nothing  7 
(Other -SPECIFY) 


(Don't  know)  99 


-10- 


(Mar.  20/95) 


3.17   How  would  you  rate  the  availability  of  services  in  your  community  which  would  help 
you  to  improve  your  health?  Would  you  say  it  is  (READ  LIST): 


Excellent 

Good 

Fair 

or,  Poor 
(Not  stated) 
(Don't  know) 


1 
2 
3 
4 
8 
9 


3.18   Overall,  how  satisfied  are  you  with  the  health  system  in  Alberta?  Would  you  say 
you  are  (READ  LIST): 


4.  Demographics 

As  different  groups  of  people  may  have  different  views  and  needs  regarding  health  and 
health  services,  the  next  few  question  allow  us  to  group  and  analyze  the  data  to  determine 
if  there  are  differences. 


4.1     How  many  people  normally  live  in  your  household? 


Very  satisfied 

Somewhat  satisfied 

Neither  satisfied  nor  dissatisfied 

Somewhat  dissatisfied 

Very  dissatisfied 

(Not  stated) 

(Don't  know) 


1 
2 
3 
4 
5 
8 
9 


people 
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4.2 


What  is  the  highest  level  of  education  you  have  completed? 


Less  than  high  school  1 

Graduated  high  school  2 

Some  technical  or  vocational  college  3 

Graduated  technical  or  vocational  college  4 

Some  university  5 

Graduated  from  university  6 

Not  stated  9 


4.3     Into  which  of  the  following  categories  would  you  place  your  total  household  income 
before  taxes  for  the  last  year?  READ  LIST 


Less  than  $10,000  1 

$1 0,000  to  less  than  $20,000  2 

$20,000  to  less  than  $30,000  3 

$30,000  to  less  than  $40,000  4 

$40,000  to  less  than  $50,000  5 

$50,000  to  less  than  $60,000  6 

$60,000  to  less  than  $80,000  7 

$80,000  or  more  8 

Refused/don't  know  9 


4.4     And  finally,  what  is  your  postal  code? 


THANK  YOU  VERY  MUCH  FOR  YOUR  PARTICIPATION. 

RECORD  PHONE:  

FINISH  TIME:   

DATE  INTERVIEW  COMPLETED: .  

INTERVIEWER  I.D.#:   

REGION:    WATCH  QUOTAS 
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APPENDIX  B 
SAMPLE  DESIGN 
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APPENDIX  C 
SUMMARY  OF  CALL  ATTEMPTS 


TALLY  OF  CALL  ATTEMPTS  FOR 
SURVEY  ON  HEALTH  AND  THE  HEALTH  SYSTEM  IN  ALBERTA 
PROJECT  #95-056 

!                Result  of  Call  Attempt 

Frequency 

1.  No  Answer 

10,269 

2.  Busy 

1,565 

3.  Answering  Machine/Voice  Mail 

4,411 

4.  New  Number 

18 

5.  Suspended  and  Scheduled  for  Callback 

11 

6.  Call  back  -  Time  Specified 

2,157 

7.  Call  back  -  Time  Not  Specified 

1,190 

8.  Refused 

3,089 

9.  Respondent  Terminated 

68 

10.  Interviewer  Terminated 

57 

1 1 .  Outside  Calling  Area 

91 

12.  Not  In  Service/Disconnected 

2,611 

13.  Business/Fax 

1,969 

14.  Language  Barrier 

208 

15.  Duplicate  Number 

65 

16.  Quota  Filled 

5,247 

17.  Respondent  Unavailable 

254 

18.  Respondent  not  Qualified 

271 

COMPLETED  INTERVIEWS 

4,000 

TOTAL  CALL  ATTEMPTS 

37,551 

Response  Rate  =  #  of  Completed  Interviews  

#  of  Completed  Interviews  +  #  Refused  +  ^Terminated  +  #  Language  Barrier 

=  4,000/7422x100  =  54% 

Refusal  Rate  =   #  Refused  +  #  Terminated  +  #  Language  Barrier  

#  of  Completed  Interviews  +  #  Refused  +  #Terminated  +  #  Language  Barrier 

=  3,422/7422x100  =  46% 
f 


APPENDIX  D 
PROFILE  OF  RESPONDENTS 


Regions 


Number  of  People  Normally  Residing  in  the  Household 

%  of  Albertans 


35% 


Highest  Level  of  Education 

%  of  Albertans 

35%  I  


Household  Income  ($,000) 

%  of  Albertans 

25%  I  


APPENDIX  E 
WEIGHTING  FACTORS 


Weighting  Factors  for 
Alberta  Health  Survey  (1995)  -  95-056 

Region 

Population 

%of 

Population 

Sample  Size 

Weighting 
Multiplier 

Repres. 
Sample 
Size 

1 

104,931 

5.25 

264 

0.7954545455 

1  210 

2 

64,211 

3.21 

207 

0.6183574879 

128 

3 

45,784 

2.29 

175 

0.5257142857 

92 

4 

603,954 

30.22 

633 

1.9099526066 

1209 

5 

34,701 

1.74 

152 

0.4539473684 

69 

6 

123,861 

6.20 

287 

0.8641114983 

248 

7 

77,383 

3.87 

227 

0.6828193833 

155 

8 

59,016 

2.95 

198 

0.5959595960 

118 

9 

52,394 

2.62 

186 

0.5645161290 

105 

10 

530.480 

26.54 

594 

1.7878787879 

1,062 

11 

61,486 

3.08 

202 

0.6089108911 

123 

12 

119,400 

5.97 

282 

0.8475177305 

239 

13 

56,041 

2.80 

193 

0.5803108808 

112 

14 

16,568 

0.83 

100 

0.3300000000 

33 

15 

12,786 

0.64 

100 

0.2600000000 

26 

16 

26,574 

1.33 

100 

0.5300000000 

53 

17 

8,944 

0.45 

100 

0.1800000000 

18 

1,998,514 

100.0 

4,000 

4,000 
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